CargoGo User Guide - Administrator

1. Login

Opening the following URL, you can log in by entering your account and password.

The access address for CargoGo is: https://www.cargogo.com/login
2. Visibility

2.1 Containers

The multi-dimensional inquiry of containers is composed of multiple business scenario views,
each view includes business fields and logistics fields, and the data between views is
synchronized and updated, which can adapt to the business management needs of different
scenarios.

1. Business Fields: The business fields of the tenant, which support customization by the
tenant, and the data is provided by the tenant.

2. Logistics Fields: Fields related to the logistics milestones of the container.

2.1.1 Container Subscription and Business Data Entry

1. After subscribing to container data, it can be viewed and supports manual subscription,
EXCEL import subscription, and API subscription. The supported subscription conditions are
as follows:

a. Booking Number + Carrier: You can subscribe to all containers under the booking number.

b. Bill of Lading Number + Carrier: You can subscribe to all containers under the bill of lading
number.

c. Container Number + Carrier + ETD: Subscribe to containers where the business occurrence
times for empty pick-up, heavy return, loading, and departure from port are within the time
range of (ETD + 30 days, ETD).

d. Booking Number/Bill of Lading Number + Carrier + Container Number: You can subscribe to
a specific container under a booking number/bill of lading number.

2. When subscribing to a container, business data entry is supported.

2.1.1.1 Manual Subscription

Manually enter subscription and business information for subscription.


https://www.cargogo.com/login

1. Click on "Subscribe" to open the subscription panel. When subscribing, enter the relevant

business field information.
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2. After entering the subscription and business information as required, click "Submit" to
complete the subscription.
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3. Support for editing business fields: click on "More" to open the business field editing page,
and the fields with a checkmark are the ones displayed on the subscription page.
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2.1.1.2 Upload Subscription
Uploading Excel and using business information for subscription.

1. Click on "Subscribe" to open the subscription panel and select "Upload".
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2. Click "Download the Template" to download the template used for subscriptions.
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3. Fillin the subscription conditions according to the template, with the same requirements as
manual subscription; business data can be filled in based on the column headers. A
maximum of 3000 subscriptions can be filled in the template.
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4. Upload the Excel document
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2.1.1.3 View Subscription Results

1. Open the "Import Records" page to view the import results. If there are any failed import
records, you can click "Download Failed Records" to download the data that failed to import.
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2.1.1.4 View Subscription Results

The data after subscription can be viewed in the "View/Container Subscription" page.

1. The "View" > Container page displays the containers, with the following tracking statuses:

e In Transit: Containers that are successfully tracked and the business has not been completed.
e Completed: Containers that are successfully tracked and the business has been completed.

e Tracking: Containers that are currently being tracked.

e Tracking Failed: the tracking of the containers failed. There are several possible reasons,
including:



a. The shipping company has not provided data within 14 days after the subscription.
b. The subscribed bill of lading number / booking number / container number is incorrect.

c. The subscribed bill of lading number / booking number / container number does not

match the carrier.
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1. Service Center > Usage Logs > Container Subscription displays the data and subscription
status of the subscribed containers:

e Subscribing: The subscription was successful, and the data is being tracked.
e Subscription Successful: Data has been successfully tracked.
e Subscription Failed: No data was tracked. There are several possible reasons, including:
a. The shipping company has not provided data within 14 days after the subscription.
b. The subscribed bill of lading number / booking number / container number is incorrect.

c. The subscribed bill of lading number / booking number / container number does not
match the carrier.

2.1.2 Bulk Business Data Update

2.1.2.1 Bind Business Data at Subscription

Support binding business data at the time of subscription. For details refer to Container
Subscription.

2.1.2.2 Import to Update Business Data
2.1.2.2 Import to Update Business Data



1. Select Data: Use the filter function to select the containers that need to be bound/updated
with business data. After selecting, click the "Update" button to open the business data
update panel.
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2. Download Template: Download the template for data updating. The template contains the
IDs, booking numbers/bill of lading numbers, container numbers, and business fields that
need to be updated.

Fill in the Import data information

Cancel Submit
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Fill in Business Data: Based on the booking number/bill of lading number and container
number, enter the business data that needs to be bound/updated into the corresponding

fields.

Upload Excel: Upload the Excel spreadsheet filled with business data and click submit to
bind/update the business data.
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2.1.2.3 View Import Results

1. Open the "Import Records" page to view the import results. If there are any failed import
records, you can click "Download Failed Records" to download the data that failed to import.
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2.1.2.4 Update Business Data Manually

1. Double-click the cell that needs to be modified. Once the cell becomes editable, you can
modify the business data. After making the changes, click anywhere outside the cell to save.
Only business data can be modified; logistics data cannot be edited.
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1. Click anywhere outside the cell to save the modified data.

2.1.3 Container Data Permissions

The data in the container multidimensional query can be configured using row and column
permissions. After configuration, when users access the container page, they will only be able to
see the data they are authorized to view.

2.1.3.1 Column Permissions



Column permissions are the fields and columns visible to users on the container page. Logistics
fields are visible to all users by default, while business data fields can be configured based on

roles.

1. Create/Edit Role: Administrators can open the role editing panel by using the "Create" or

"Edit" role function under "System Management / Role Management".

2. Select Fields: After selecting "Container" under the "Menu and Button Operation
Permissions" section, click "Field Permissions" and check the fields that the role is

authorized to view/edit. This completes the configuration of the container field column

permissions.

2.1.3.2 Row Permissions

Users can view the data set on the container page, and row permissions can be configured
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based on user settings. If additional data permission fields are required, please contact the

support personnel of Cargogo.



1. Create/Edit User: Administrators can open the user information panel by using the
"Create/Edit" user functionality in the "System Management/User Management" section.

2. Set Data Permissions: In the "Set Multi-dimensional Query Data Field Permissions" section,
select a field and set the parameters to complete the configuration of row permissions for

container data.
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2.1.4 Manage Views

Composed of My Views and View Templates.

2.1.4.1 My Views
Displays all created views, supporting the functions of viewing, editing, copying, and deleting
views.

1. View: Click on the view name to locate the created view.
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2. Edit: Click on "Edit" to open the view editing panel, which supports editing the view name,
display fields, data-driven conditions, and data sorting.

3. Copy: Click on "Copy" to copy the viewl. The fields displayed, data-driven conditions, and
data sorting will be consistent with the current view. Simply enter a view name to

successfully copy the view.

4. Delete: Click on "Delete" to remove the current view.

B Manage Views All MNeed Atten, A BEEE ShEEE= EHRE =FHEREI FIHRRRI TS (TR SHEIER (FER e (3) ETAZEE (24:a FrEGER]
| My View(13)
Duplicate
Delete
| View Template(16)
ETA C thin 24 hours) Pre-Departure Tracking Pre-Arrival Tracking
changes at the unboading Contalners Yet to Depart from the POL Containers Yet to Arrive at the POD

3

2.1.4.2 View Templates

CargoGo demonstrates recommended data view templates, based on which user can create
views they need.

1. Data-Driven Conditions of View Template: Hover over the template to view the data-driven

conditions.



2. Template Preview: Click on the template to create a view. The view will display data based on
the display fields, driving conditions, and sorting rules set by the template.
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2.1.5 View Creation and Editing

2.1.5.1 Create View

Users create new views based on business scenarios.

1. Click the create view icon to open the view creation panel.
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2. Enter Creation Conditions: Users can set custom view names, field displays, data filtering,
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and view access:
a. View Name: You can customize the name of the view;

b. Field Display: The fields that are checked will be displayed in the newly created view,
while those that are not checked will not be displayed;



c. Data Filtering: You can set conditions on the selected fields to filter data that meets the

requirements.
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3. Click the "Create" button to create the view.
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2.1.5.2 Edit Views
1. Click the "Edit" button to open the edit view panel.
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1. Edit View: Click the edit button to open the view editing panel, where you can edit the view
display fields, filtering conditions, and viewing permissions. The specific operations are the
same as when creating a view.

2. Copy View: Click on the copy view option to open the copy view panel. The fields displayed,
data-driven conditions, and data sorting will be consistent with the current view. Simply

enter a new view name to successfully copy the view.

3. Delete View: Click the delete button to remove the newly created view.

2.1.5.3 Copy View
1. Click the "Copy" button to open the copy view panel.
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2. Edit the fields, filters, and sorting rules of the view. The specific operation is the same as

creating a view.



2.1.5.4 Delete View

Delete View: Click the delete button to remove the newly created view.
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2.1.6 View Data Query and Visualization

2.1.6.1 Field Descriptions

2.1.6.1.1 Business Field Description
Business fields support addition, editing, and adjustment of the default display order, for details

refer to section 5.3.2 Container Configuration.

2.1.6.1.2 Logistics Field Description

The logistics fields on the container page are described as follows:

¥ Customize field

Forwarder 1D PN Tracker ID
SN Sale Office Export Trade
Sales 1D Plan shipping Date Tracke Term
Carrier-POL Trade Lane Carrier-POD
Part opening B/L Cut-off Customs Cut-off
Freetime note Alerts Order Mo,
Batch Mo, Invaice Nao. Production Factary
Supplier Recelving Factory Consignee 1D
Shipper ID Channed Provider SKL-No
Pieces Weight Note
Depat ATA
Logistics
B BockingMo B/l Cin Ne B Carrler
SCAC Subscripthon Time Sratus
Latest Status Actions Meeds Attention
Area Minitoring Typhoon Name B Empty Cut
& In-Gate (FOL} POL B Loaded on Vessed (POL)
15t VesselVoyage ETD (POL) ATD (POL)
POT (15t) ETA POT (1st) ATA POT (1st)
VesselMoyage (2nd) POT (1st) ATD
POT {last] ETA POT (last) ATA POT (last)
VesselVoyage (Last) POT (last) ETD POT (last) ATD
POD FTA (POD) ETA (POD}
Predicted ETA ETA Changed (Last 24H) ATA (PCD)
POD OTP Unload from Vessel (POD) Rail Load
Rail ATD Rail ETD Rail ETA
Rail ATA Rail Unload FND
FND ETA FND ATA Cut-Gate
B Empty Return Contalner Dwell Days(POD) Contalner Usage Days

Cancel Save




Field Name
(English)

Booking No B/L

Ctn No

Carrier
SCAC

Subscription
Time

Status

Latest Status

Field Name
(Chinese)
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Field
Type

Text

Text

Text
Text

Time

Enumer
ation
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Defination

The main conditions of the subscription provided by the
user, which could be the booking number or bill of lading
number, corresponding to multiple container numbers.

Container numbers provided by the user or returned via
the miletone dynamic interface.

Abbreviated name of the shipping company (Carrier).
The SCAC code corresponding to the shipping company.

The time when the user subscribes to data via the
subscription endpoint.

Tracking status of data includes:
Pending: Data is currently being tracked.
Failed: Data tracking failed.

InTransit: Tracking successful, the business for the
container is still ongoing.

Complete: Tracking successful, the business for the
container is completed.

Latest Transportation Status of Container:
¢ NotEmptyOut: Empty Container has not been picked.
e EmptyOut: Empty Container has been picked.

e In-Gate (POL): Container is still loaded at the Port of
Loading (POL).

e LoadedOnVessel (POL): Container loaded on the
vessel at the Port of Loading (POL).

e ATD (POL): Vessel has departed from the Port of
Loading (POL).

e ATA (POD): Vessel has arrived at the Port of
Discharge (POD).

e UnloadFromVessel (POD): Container unloaded from
vessel at the Port of Discharge (POD).

e Rail-ATD: Cargo loaded onto the train or the train has
departed.

e Rail-ATA: Train has arrived or cargo has been
unloaded from the train.



Actions

Needs Attention

Area Minitoring

Typhoon Name

Empty Out
In-Gate (POL)

POL
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Link
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ation
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ation
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Time

Time

Text

e Out-Gate: Heavy Container has been picked.

e EmptyReturn: Empty container has been returned.

If a container Vessel Schedule product is activated,
clicking this link will redirect to the Vessel Schedule page
to view the data.

Exception Information:
If the alert has been activated, this field will display
exception alert:

e ArrivalDelayed(POL): The first-leg vessel's arrival at
the Port of Loading (POL) is delayed.

o DepartureDelayed(POL): The first-leg vessel's
departure from the Port of Loading (POL) is delayed.

e NotBoarded(POL): The container has not been
loaded onto the vessel at the Port of Loading (POL).

e ArrivalDelayed(1st): The first-leg vessel's arrival at
the transshipment port is delayed.

e DepartureDelayed(2nd): The second-leg vessel's
departure from the transshipment port is delayed.

e NotBoarded(POT): The container was not loaded at
the transshipment port.

e SpeedChange: Speed change of the vessel.
e AreaMonitoring: Area monitoring.
e Typhoon: Typhoon alert.

e ArrivalDelayed(POD): The transportation has
exceeded the estimated time of arrival at the Port of
Discharge (POD).

e Demurrage(POD): Demurrage at the Port of
Discharge (POD).

e Unreturned: Empty container not returned.

Area Name

Typhoon Name

Empty Pick-up
Heavy Return at Port of Loading (POL)

Name of Port of Loading



Loaded on
Vessel (POL)
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Vessel/Voyage

ETD (POL)
ATD (POL)

POT(1st) ETA

POT(1st)ATA

POT (1st)
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Time
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Time

Time

Time

Text

Text

Time

Time

Text

Time

Vessel Loading Time at Port of Loading

Vessel Name and Voyage Number of First Leg

Estimated Time of Departure at Port of Loading
Actual Time of Departure at Port of Loading

Estimated Time of Arrival at First Port of Transshipment

Actual Time of Arrival at First Port of Transshipment

Name of First Port of Transshipment

Vessel Name and Voyage Number of Second Leg

Estimated Time of Departure at First Port of

Transshipment

Actual Time of Departure at First Port of Transshipment

Estimated Time of Arrival at Last Port of Transshipment

Actual Time of Arrival at Last Port of Transshipment

Name Last Port of Transshipment

Vessel Name and Voyage Number of Last Leg

Estimated Time of Departure (ETD) at Last Port
Transshipment (LPT)

Actual Time of Departure (ATD) at Last Port
Transshipment (LPT)

Name of Port of Discharge (POD)



ETA (POD)

Predicted ETA

ETA Changed

(Last 24H)

ATA (POD)

POD OTP

Unload from
Vessel (POD)

Rail load

Rail ETD

Rail ATD

Rail ETA

Rail ATA

Rail Unload

FND

FND ETA

FND ATA

Out-Gate
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Time
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Time

Text

Time

Time

Time

Planned Time of Arrival (PTA) of the vessel at Port of
Discharge (POD) on the day of departure

Estimated Time of Arrival at Port of Discharge
ETA Caculated by CargoGo

Within 24 Hours, ETA Change at Port of Discharge:
e Yes: ETA has changed.

e No: ETA has not changed.
Actual Time of Arrival at Port of Discharge

Compare the difference between ATA(POD) and
PTA(POD) to assess the on-time performance of ocean
transport:

e Early: ATA(POD) - PTA(POD) <-24 hours (-1 day).

e On Time: -24 hours <= ATA(POD) - PTA(POD) <24
hours (+1 day).

e Late: ATA(POD) - PTA(POD) >= +1 day.

e Unknown: ATA(POD) or PTA(POD) is empty, unable to
calculate.

Unloading Time at Port of Discharge

Train Loading Time at Port of Discharge

Train Estimated Time of Departure from Port of Discharge
Train Actual Time of Departure from Port of Discharge
Train Estimated Time of Arrival at Destination

Train Actual Time of Arrival at Destination

Unloading Time at Destination

Name of Destination

Estimated Time of Arrival at Destination

Actual Time of Arrival at Destination

Heavy Pick-up Time at Port of Discharge / Destination



Empty Return KRE= Time Time of Empty Return

Container Dwell  FFFEERK Number Container's Stay Duration at Port of Discharge after
Days(POD) Unloading (in days)

Container Usage HFHEXTEK  Number Duration After Heavy Container Retrieval Until Empty
Days Container Return

2.1.6.2 Field Display Settings

When viewing a view, the fields within the view can be set to display or hide, and you can also
drag fields to move their display positions or adjust the column width.

1. Set  Field Display/Hide

Click the field display button to open the field display/hide control panel. The fields checked in
the panel are the ones currently displayed in the view, while the unchecked fields are hidden in
the view.

*  Cugtomize field

0 Set field display order
After saving the hide orshow settings, you can arrange the sequence by dragging the
le he
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1. Drag and Drop Fields to Adjust Display Position

You can drag the column headers to move the fields to different display positions.
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2. Adjust the column width for field display

When you hover the mouse between two columns and the cursor changes to the following icon,
you can drag it left or right to adjust the column width.
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2.1.6.3 Data Filtering Settings
The view supports multiple methods for filtering data, allowing for combined filtering criteria to

select data that meets the requirements.

2.1.6.3.1 Fuzzy Search
Enter content in the search box to perform a fuzzy search within the fields: BookingNo B/L, Ctn
No, Vessel/Voyage (1st) , Vessel/Voyage (2nd), and Vessel/Voyage (Last).



2.1.6.3.2 Data Filtering

1. Click the filter button to open the filter data panel, where you can set the filtering criteria.

2. Set the filter conditions based on the fields, and click save.



2.1.6.4 Data Sorting Settings
The view supports setting up data sorting.

1. Click the sorting button to open the data sorting panel.

2. You can select fields in the view to set sorting conditions:

1) Text fields: For example, business fields, bill of lading numbers, container numbers, etc.
These fields support sorting in ascending or descending alphabetical order.

2) Enumeration fields: For example, Carrier, SCAC, Latest Status fields. These fields support
sorting in ascending or descending order based on the option sequence.

3) Time fields: For example, Subscription Time, Empty Out, and other 7 key logistics milestone
fields. These fields support sorting in chronological order or reverse chronological order.
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2.1.6.5 Data Visualization

The view data supports visualization display.

2.1.6.5.1 Cargo Visible
1. Click on the dashboard to open the visibility panel and view the data.

2. The dashboard displays the cargo currently in transit. The yellow triangle represents the
vessel, and the map shows the real-time location of the cargo on the vessel, as well as the
number of containers on board. The blue dot represents the port, and the map displays the
land-based cargo data.
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3. Click on the vessel to view the the data of the container on board.

*  Dashboard
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D Search
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4. Click on the port to view the land-based container data.

1) Import: The number of containers expected to arrive at the port, awaiting pickup, awaiting
return empty, and in transit is counted from the perspective of the unloading port. The
containers expected to arrive at the port will display the current vessel location and the

estimated route.

2) Export: From the perspective of the port of loading, the number of containers awaiting
return (empty) and awaiting loading onto ships is counted.

| Emptyout  InGate Looded On Vessel  Vessel Departure Vessel Arrival Vessel Ral Rail Arrival Out.Gate
2004 23169 - - - - : o :u : :
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2.1.6.5.2 Tracking Results
Click on the booking number, bill of lading number, or container number to open the visual

tracking results page.
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2.1.6.5.3 Port View Details

By clicking on the discharge port, the Port Perspective Dashboard can be opened. The Port
Perspective Dashboard only supports viewing containers currently on land or containers
expected to arrive at the discharge port within the next 7 days. For more details on the port
perspective, please refer to the "View Containers by Port" section in the Cargo Dashboard.
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2.1.6.5.4 Dashboard

2.1.6.5.4.1 Summary Statistics

Based on four dimensions: container, order, SKU, and risk, the system summarizes the
number of in-transit and completed containers.

1. Containers: The total number of containers in the view is counted according to the Ctn No
field, including containers in transit and completed containers.

2. Orders: The total number of orders in the view is counted according to the Order field,
including orders in transit and completed orders. When a row contains multiple orders, it
counts as one order.

a. In-transit orders: An order is considered in transit if at least one container under the
orderisin transit.

b. Completed orders: An order is considered completed if all containers under the order are
in a completed state.

3. SKU: The total number of SKUs in the view is counted according to the SKU field, including in-
transit and completed SKUs. When a row contains multiple SKUs, it counts as one SKU.

a. In-transit SKU: An SKU is considered in transit if at least one container under the SKU is
in transit.

b. Completed SKU: An SKU is considered completed if all containers under the SKU are in a
completed state.

4. Risk: The total number of risks in the view is counted according to the Risk field, including in-
transit container risks and completed container risks. When a row contains multiple risks, it
counts as one risk.

a. In-transit container risks: Counted by container.



b. Completed container risks: Counted by container.
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2.1.6.5.4.2 Map Dashboard

Based on the number of containers in view, the following indicators are used to summarize
container quantities, with the option to click for detailed data on each indicator.

1. In-Transit Overview: Based on the latest status field of containers, the number of
containers in each key status is counted to reflect the transportation status of containers with
ongoing business.

a. Empty Picked: Container has been emptied.

b. Loaded for Return: Container has arrived at the port of loading.

c. Departed: Container has left the port of Loading.

d. Arrived: Container has arrived at the port of discharge.

e. Discharged: Container has been unloaded at the port of discharge.

f. Loaded for Delivery: Container has left the port of discharge/destination.

2. Map: Same as the In-Transit Dashboard.

2.1.6.5.4.3 Containers to Monitor

After configuring the fields, the statistical values will be displayed.
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2.1.6.5.4.4 Statistical Indicator Descriptions

1. Expected Departing Container Volume - Port: Based on the POL field (Port of Loading), the
number of containers expected to depart from the port in the next 7 days (ETD at POL) is
counted. The default display shows the top 10 ports ranked by container volume.

Centainers Upcoming Departures (Pert)
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2. Expected Departing Container Volume - Shipping Factory: Based on the Production
Factory field, the number of containers expected to depart from the port in the next 7 days

(ETD at POL) is counted. The default display shows the top 10 shipping factories ranked by
container volume.
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3. Expected Arriving Container Volume: Based on the ETA (POD) field (Port of Discharge
expected arrival time), the containers are counted in three categories: those with an ETA
(POD) within the next 7 days, those with an ETA (POD) beyond the next 7 days, and those with
an ETA (POD) earlier than today but still have not yet arrived at the port of discharge.

Ceontainers Coeming Seen

Delayed arrival —
— Within the next 7 days

-

B Within the next 7 days
B |n the next 7 days
B Celayed arrival

In the next 7 days —/

4. Expected Arriving Container Volume - Arrival Date: Based on the ETA (POD) field (Port of
Discharge expected arrival time), the number of containers expected to arrive at the port of
discharge within the next 7 days is counted, broken down by the estimated arrival date for
each day.
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5. Expected Arriving Container Volume - Port: Based on the POD field (Port of Discharge), the
number of containers expected to arrive at the port of discharge in the next 7 days (ETA at
POD) is counted. The default display shows the top 10 ports ranked by container volume.
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6. Expected Arriving Container Volume - Consignee: Based on the Consignee ID field, the
number of containers expected to arrive at the port of discharge in the next 7 days (ETA at
POD) is counted. The default display shows the top 10 consignees ranked by container
volume.

Containers Coming Soon (Consignee 1D)
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7. Container Waiting for Out-Gate - Port: Based on the Latest Status field of the container (set
to "Unload from Vessel"), the number of containers is counted for the top 10 ports, as well as
the distribution range of the waiting time for heavy lift after unloading at these ports. The
waiting time is calculated as the current time minus the unloading time.

Cantainers Waiting for Out-Gate (Port) @

- IEE EREE REavNe

ooy
A AU |

-y

CNFAN | —

ESEIC N <0 0 €12
BDCGP 0-3F% 40
CNSHA #37E 0O

VNDAD | ® 7ELLE 10
IPUKE |
PHCED
0 100 200 300 400 300 600

8. Container Waiting for Out-Gate - Consignee: Based on the Latest Status field of the
container (set to "Unload from Vessel"), the number of containers is counted for the top 10
consignees, as well as the distribution range of the waiting time for heavy lift after unloading
for these consignees. The waiting time is calculated as the current time minus the unloading
time.
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9. Container Waiting for Empty Return - Carrier: Based on the Latest Status field of the
container (set to "Out Gate"), the number of containers is counted for the top 10 carriers.
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10. Container Waiting for Empty Return - Consignee: Based on the Latest Status field of the
container (set to "Out Gate"), the number of containers is counted for the top 10 consignees.
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2.1.6.6 Download Files

Click the download icon to open the related PDF file for the data. Once the file is opened, it can
be downloaded.
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2.1.6.7 Hide Rows

After a container is dropped during the transportation process, the data will no longer be
updated. Additionally, there may be data related to operational errors or split bills. If you do not
wish to display such data on the container page, you can hide the row using the "Hide Row"
function. Once hidden, the data will no longer appear on the container page, making it invisible

to all users. If the data was hidden due to an operation error, you can restore its visibility by
"Unhiding."

2.1.6.7.1 Hide Data

1. Use filter conditions to query the data that needs to be hidden.
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In Transit: ¢ Complete: O

2. Click "Hide Row" to open the hidden data push screen.

*  Hide Row

Hide Data (&
Filter by flelds Match Conditions
Hide data based on view filtering criteria -

Hide Records

If you want to unhide, please click unhide

MNo. Operatar Time lon type nu:‘l::‘:f‘:‘\:ws
ELANE-Haley 2El‘27-f5‘l:13213 Unhide Test-#n3 1
2 ELANE-Haley 20‘1::_":152‘6 Unhide Test-#58
S Tt TN <18 AN <2

3 ELANE-Haley Hide BRI - PN TR 1

Tzt N e
4.
4 ELANE-Haley ZU‘ZD_SGI_‘UJG Unhide Test-4rs 1

3. Click "Hide", enter the reason for hiding, and then click "Save" to hide the data.

Hide confirmation

After hiding, the Ocean Shipment and Conl T pages do not display
the data for that row. Please enter the reason for hiding:
*Reason:




4. A hidden operation record will be generated after hiding the data, and you can view the list of
hidden data.

¥ Hide Row

Hide Records

If you want to unhide, please click unhide

Hide data based on view filtering criteria m

2.1.6.7.2 Unhide Data

Affects the
Mo. Operator Time type number of
124-11-18
1 ELANE- Haley R Unhide Test-iwh 1
176132
2024-11-18
-+ i 145
2 ELANE-Haley 110152 Unhide Test-#78L 1
I Test- RTINS < - RO -
3 ELANE-Haley 1 l-:)l-a-i- Hide BN - RN - 1
sk [N i B - BRI o I - R,
024-11-1
4 ELANE-Haley 2 120:5;345 Unhide Test-i=8 1

1. By clicking on the "Unhide" text in the hidden data push panel, you can open the list of
hidden containers. Alternatively, you can also access it via the menu: Service Center >

Configuration > Hidden Containers.

*  Hide Row
Hide Data @&
Filter by fields
Hide Records
If you want to unhide, please cll:
Mo. Operator
1 ELAME-Haley
2 ELANE-Haley
3 ELANE-Haley
4 ELANE-Haley

Time

2024-11-18
17:51:32

2024-11-18
11:01:52

2024-11-18
11:01:34

2024-11-18
10:56:04

Match Conditions

Hide data based on view filtering criteria m

Affects the

type number of rows
Unhide Test-t8
Unhide Test-458
Test-IERE X - IR -
Hide BRI - BT .- P
WE - R E X I
Unhide Test-i=8




CargoGo

Hide Reason: Reset m

Mumber: C
E n !
@ Service Center
No. Booking B/1 No Ctn No Carrier Hide Status Hide Reason Oparator Hide Tima Oparation
1 OMNEYSI EL
L . e : s :
2 MAEU233218000 TEMUT130830 MSK Test-FAT ELANE-Haley
MAE 3218000 ) Hide ELANE-Haley
wnfig
4 MIEU233218000 MRKLIZ145521 MsK Test-FAT ELANE-Haley
nitainer Config 5 MAE MSKLID! Hide
Hidden Container
6 232014660 TCLUBAS4370 MSK

10/ page

No. Booking B/I No Ctn No Carrier Hide Status Hide Reason Operator Hide Time Operation

ONE Hide

X 5K
4 ) MRKL MSK Tes ELANE-Hale: B
5 MSKL MSKE Te B 7
: - MEK Hide 8

/ Hidden Container

Container Contalner Conl Hidden Con!

Ne. Booking B/l No Ctn No Carrier Hide Status Hide Reason Operator Hide Time Operation

H4ELDGISA00

2 TEMUT130830 MSK Hide

3 Hide

4 MAEU233216 MK Hide

MSKLC lidle Test- AT i

6 232014660 MSK Hide ELANE-Haley

A total




2.1.7 Data Export

1. Filter the data to be exported: Click on "Filter" to open the filter panel and set the filtering
conditions.

2. RiERbEd, TASEHER

3. Click the button “export” on the panel to generate the export file.



S ————

File Name Export Time Status Operator Operate

W

4. When the file status changes to "Completed," it will be available for download.

¥ Export
Export Data
Filter by fields
Export data based on view filtering criteria
Export Record
No. File Name Export Time Status Operator
1 MaExport20240205133811 2024-02-0513:38112 Complete cargogobli5-Kx
1 records 1 20/ page

2.1.8 View Notification

The view allows users to set up email notifications, supporting automatic monitoring of data

changes in the view and sending reminders. When the data in the view triggers a related event,
the triggered data will be sent to the user via email at a specified time.

Since containers support creating data views for different scenarios, the combination of views
and notifications enables diverse reminders, such as:

e Empty Return Reminder: Create an empty return view, set up a data change notification,
and select the event for data increase. After saving the settings, a reminder will be sent daily
when the container's empty return milestone updates.



e ETA Change (24 Hours) Reminder: Create an ETA change (24-hour) view through the view
template in the view management, set up a data change notification, and select the event for
data increase. After saving the settings, a reminder will be sent daily when the container's

empty return milestone updates.

2.1.8.1 Event Trigger Notification
Once the data in view triggers the setup, email reminders can be sent at 9:00 AM the next day

(UTC+8). The view supports three types of event trigger notifications:

e [Latest Status] Updated to [ATA (POD)]: By 9:00 AM the next day, if the container’ s latest
status changes to "Arrived at Port," it means the vessel carrying the container has arrived at
the discharge port.

e [Latest Status] Updated to [ATD (POL)]: By 9:00 AM the next day, if the container’ s latest
status changes to "Departed from Port," it means the vessel carrying the container has left
the port of loading.

e [ETA (POD)] Within the Next 7 Days: By 9:00 AM the next day, it refers to containers expected
to arrive at the discharge port within the next 7 days.

The following is the notification setup process:

1. Select the view for which you need to set up event trigger notifications and click Notification
to open the email notification panel.

2. Click on Event Trigger to open the event trigger notification settings page.



“  Notification

1 motifications, 1 in effect

Data Changes O -
Send daily reminders via email when data changes occur
Recommended for you
Online soon
|2 Event Triggered [Z] Daily Digest
Reqularly send daily digest email when events ocou Send daily view briefings via email

3. Select the required notification events and fill in the email addresses and contact

information for the recipients. Once the data in the "All" view triggers the setup, an email
notification will be sent the next morning.

a. Select Trigger Events: Multiple events can be selected.

b. Email Recipients: When setting multiple email recipients, separate them with commas.

c. Contact Information: To avoid disturbing users with email reminders, contact
information must be provided. Both phone numbers and email addresses are supported.

Users can contact the relevant view users through the provided contact details in the
email to cancel the notification setup.

< Event Triggered

1. When the following events occur 2, Just send an email
Daily digest email sending time *Send emails to

Select the event you want to see in the daily digest email Email Template

The Latest Status has been updated to ATA (POD)

[7] The Latest Status has been updated to ATD (POL} i Ny Dopest o8 LKL Views trofe, TELADE-Halay) ¢ [ELANE

Rl 1 Company
ETA (POD) within the next 7 days February 13 2023

*If you do not wish to continue receiving emails, please contact the
campany to unsubscribe:

CargoGo team provides technical support.
Ploase do not reply to this system email.

4. After selecting the events, you can set the fields that need to be included in the
notification email:



Click Edit to open the field selection panel. You can select up to 5 fields to display in the

notification

Port)’.

Event Triggered

1. When the following events occur

Daily digest email sending time

Select the event you want to see in the daily digest email

B The Latest Status has been updated to ATA (POD)
The Latest Status has been updated to ATD (POL}
B ETA (POD) within the next 7 days

Email Template Field Editing

Business

Last delivery date project name

SN Export Trade

Carrier-POL Carmier-POD

B/L Cut-off Customs Cut-off
Logistics

SCAC Subscription Time

Latest Status Actions

Area Minitoring Typhoon Name

In-Gate {POL)

Vessel Voyage(1st) ETD (POL)

POT (1s4 ETA POT (151} ATA

VesselMoyage (2nd) POT (1st) ETD

POT (last) ETA
Vessel/Voyage (Last)

POT {last) ATA
POT (last) ETD
PTA (POD)

Predicted ETA ETA Changed (Last 24H)

POD OTP Unload from Vessel
(PODy

Rail ATD Rail ETD

Rail ATA Rail Unload

FND ETA FND ATA

Empty Return Container Dwell Days{POD)

Up to five fields can be added to the email notification form when the status is updated to "Departed (Loading

PH

Plan shipping Date
Port opening
Alerts

Carrier

Status

Needs Attention
Empty Out
Loaded on Vessel (POL)
ATD (POL)
POT {1st)

POT (1st) ATD
POT {last)

POT (last) ATD
ETA {POD)

Rail Load

Rail ETA

FND

Out-Gate

Container Usage Days

5. Click Save and Apply to successfully create the notification.

email. After selecting the fields, click Save to apply the settings.

2, Just send an email

*Send emails to

Email Template

Container Daily Digest of [All] View from [ELAME-Haley] at [ELANE
(PeEETH) ] Company
February 13, 2023

The Latest Status has been updated to ATA (POD)

2023-02-13 1500

POL-PCD

Shipment

shangha, CN—Los Angeles LS

The Latest Status has been updated to ATD (POL)

Shipment POL-POD ATD{POL) Edit
shanghai CN—Los 2023-02-12
Angeles s 1500
ETA {POD] within the next 7 days
Shipment POL-POD ETAIPOD]
G shanghal CN—Los 2023-02-13
= Annales |15 1811
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[Latest Status] 7 [ATA (POD)]
[Latest Status] FsRa [ATD (POL)]
[ETA (PODY) ] TERERTEAM

2.1.8.2 Data Change Notifications

R

Haley@elane.com

BB

Container Dally Digest of [AlI] View from [111128] at [ELANE
(F@#nEF) 1 Company

February 13, 2023
The Latest Status has been updated to ATA (POD)
Shipment POL-POD ATAPOD) e
shanghai CN—Los 2023-02-13
Angeles US 15:00
The Latest Status has been updated to ATD (POL)
Shipment POL-POD ATDIPOL) i

4 shanghalcN—Ilos  2023-02-13
Angeles US 15:00

When the data in the view changes, email reminders can be sent at 9:00 AM the next day
(UTC+8). The view supports three types of event trigger notifications:

e View Data Increase: If the view data at 9:00 AM today is compared with the data at 9:00 AM
yesterday, and the data has increased, a reminder will be sent. This means that after the data
is updated, if it meets the current view's conditions, it will be automatically added to the

view. An email will notify the user about the new data.

e View Data Decrease: If the view data at 9:00 AM today is compared with the data at 9:00 AM
yesterday, and the data has decreased, a reminder will be sent. This means that after the
data is updated, if it no longer meets the current view's conditions, it will be automatically
removed from the view. An email will notify the user about the removed data.

The following is the notification setup process:

1. Select the view for which you need to set up event trigger notifications and click Notification

to open the email notification panel.




2. Click on "Event Trigger" to open the event trigger notification settings page.

[ SUSEEE—— )
“  Notification

0 notifications, 0 in effect

Mo automatic notifications

Recommended for you

[ Event Triggered
e

(7] Data Changes
send daily digest email when events ocou cond dafly reminders

Onli
Dally Digest nline soon

Send daily view briefings via email

3. Select the required notification events and fill in the email addresses for the recipients. Once

the data in the "All" view triggers the setup, an email notification will be sent the next
morning.

a. Select Trigger Events: Multiple events can be selected.

b. Email Recipients: When setting multiple email recipients, separate them with commas.

c. Contact Information: To avoid disturbing users with email reminders, contact
information must be provided. Both phone numbers and email addresses are supported.

Users can contact the relevant view users through the contact information in the email to
cancel the notification setup.



< Data Changes

1. When the following events occur 2, Just send an email

*Send emails to

Select the event you want ta see in the daily digest email

Email Template
Data added to the view

Data with reduced view

Container Daily Digest of [All] View from [ELAME-Haley] at [ELANE (#
Sl ] Company

February 13, 2023

*If you do not wish to continue receiving emails, please contact the
campany to unsubscribe:

CargoGo team provides technical support.
Ploase do not reply to this system email.

4. The subsequent process is the same as the event trigger notifications. Please refer to the
event trigger notification section.

2.1.8.3 Email Example

1. After the data in the view triggers a notification, the following email will be received. By
clicking on the shipment number in the email, you can view the tracking results page. The

content in parentheses under the shipment field indicates the number of containers under
that shipment.

2. View Tracking Results: Click on the shipment number in the email to view the tracking
results page.



2.1.8.4 Email Logo and Signature Configuration
Email logos and signatures can be configured. Please refer to section 5.3.1 Email Configuration

for details.

3. Service Center

3.1 Usage Logs

3.1.1 Container Subscription

This page displays all the historical maritime subscription information added for this tenant.




3.2 Business Configuration

3.2.1 Email Configuration

1. Supports configuring the email logo and signature. After successful configuration, the
container view emails will use the configured content.

CargoGo = Service Center / Biz Config / Email config

& Visibility Container Config  x Ocean Shipment Container  » Service Report  » Hidden Container Email config
El Schedule
2 Analytics Logo and signature

B Basic Information Logo: CargoGo

& Service Center ~ Signature:

B I Y &

Please enter a signature.

Usage Record
Reminder Settings
Biz Config

Email config

[ Systems Reset Preview Save

= laboratory

3.2.2 Container Configuration

The container business fields support adding, editing, and adjusting the order.

3.2.2.1 Add Business Fields
1. Click "Add" to open the "Add Field" page.



CargoGo

Cantainer Config 5

Added by Added Time
ssssss

2. Edit Field Information. The following content can be edited:

Field

Usage Status

Support
Sharing

Field Name
(Page)

Field Name
(API)

Field
Description

Field Type

Type
Explanation

Description

Field Usage Status:
e Enabled: The field is in active use.

e Disabled: The field will no longer be displayed in query results after being
disabled.

Support Sharing:

¢ Yes (Can Share): The field will be visible on the page opened from the waybill
shared via email.

¢ No (Cannot Share): The field will not be displayed on the page opened from
the waybill shared via email.

The name of the business field displayed on the container page.

The name of the business field in the subscription or update interface.

A brief description of the field.

The field types are: Text, Time, Enum, and Number.

Field Type
e Text: Supports up to 200 characters.

e Time: Time format is yyyy-mm-dd hh:mm:ss.



e Enum: Can add enumerated values.

e Number: Supports Arabic numerals.

Role A collection of roles that have permission to view the field in the container page.
Permissions

“ Add Fields

Field 1

Enabeid [_©)

Permission .
ELANEFSEHER MD

ERAT-ER BET S

Lttt i3

3. Click "Save" to save successfully.

CargoGo 3 er / Biz Config / Container Canfig

Mame(Page):

Usag Allow i
Serial sum: {Pag tace) i Type Type Description Permissions Eiany Added by Added Time 0"':' =
Last dedi Y - . —— - " -
1 Enabeld A AR | astest_ shipment date e ime VEYY-MM. DO Hemmess TEERAME AT aD Syrtem 2023-12.19 1607:10
date
2 Enabeld  SAPSONa sapho sapiTae Tast Test length:200 M2AT 2HER System 2024.01-30 15:04:00
Erabeld  project name prejectname BEEE Toxt Taxt length:200 TEEART @)  arckechad 20241205 081602
a3
& Enabeid Forwarder 1D freight_forwarder EERE Text Toxt length:200 SERA M AT Systam 2023-12-19 160711
Gt oone 5 Enabeld BN pn Petzn Tt Toxt longthiZ00 zaRm AT 270N @) Sanekechad 20241205 08:16:02
5 Enabeld TrackeriD  booking_office_name TR Toxt Toxt length:200 MAAT swER System 20231219 16:07:11
T - Tenmt Toreh Vmm pebben WA +—wmE BT _— =7 AE AT
Atotal of 36 records | 1| 2 1 > 10/page - Goto

3.2.2.2 Edit Business Field
1. Click "Edit" to open the edit page.



“  EditField

Last defivery date EEERE

ELANERZRES MD
FRRT-ER BET *BE=

2. The editable content for the field is as follows:

Field Description

Usage Status Field Usage Status:
e Enabled: Thefield is actively in use.
e Disabled: The field will no longer be displayed in queries when disabled.

Supports Supports Sharing to Other Users:

Sharing * Yes (Shareable): The field will be visible on the page when the Bill of Lading (B/L)

is shared via email.

* No (Non-shareable): The field will not be visible on the page when the B/L is
shared via email.

Field Name The name of the business field displayed on the container page.
(Page)

Field A description of the field.

Description

Field Type Enumeration

Type Enumeration: New enumeration values can be added.

Explanation

Role The roles that have permission to view the field on the container page.
Permissions

3.2.2.3 Adjust Business Field Order



1. Click the Adjust Order button to open the Adjust Order screen.

CargoGo

. Usage - - o Allow Operatic
Serial b g¢ face) Type Type Description Permissions i Added by Added Time
1 Brisbeld | RN shiprmnt date #EnsE Time YYYY-MM.DO Hirmmzss EEEAMLAT [ @) System 2023-12-19 16:07:10
date > £
2 Enabeid SAP SO No sapho sapiTme Text Text lengthe00 WL AT =wEm System 2024-01-30 150400
3 Enabeid praject name projectnams - Teat Test lengthe20 ENERAT [ @) Elane-kechad 2024-12-05 081602
Biz
4 Enabeld  Forwarger|D  freight forwarder EENE Tent Test length200 EWERMERAT System 2023-12-19 1607:11
Container Config Enabeid PN pr =Spn Text Text lengthc200 TEEE BT ASETER @)  Banekechad 20241205 081602
Enabeld Tracker 1D booking_office_name iTReA Text Text length=200 MLAT =WBN System 2023-12-19 1607:11
- ~omEuT L WY - NSRS
A tital of 36 recor > 2 Goto

2. Dragand drop the fields to adjust the default display order of the business fields.

Medify the default display order

Drag and drop to reorder

Last delivery date $AP 50 No project name Forwardar |0 N
Tracker i SN Sale Office Export Trada
Pran shipping Date Trade Term Carrlor-FOL Trade Lare Carrier-POD

B/ Cut-ofi
i
lert T Order No, Batch Na, Involce No.
Production Factory Supplier an Shipper 1D
Channel Provider SKU-No Plecas. Weight Note

3. After making adjustments, click "Save" to update the default display order of the business
fields for the tenant.



< Customize field

© Set field display order
After saving the hide or show settings, you can arrange the sequence by dragging the
ble header fialds

Set hidden or displayed fields
Business
Last delivery date AP S0 Mo project name
Forwarder ID PN Trackes ID
SN Sale Office Export Trade
Sales [0 Plan shipping Date Trade Term
Carrier-POL Trade Lane Carrler-POD
Port opening B/L Cut-off Customs Cut-off
Freetime note Merts Order No,
Batch No. Invaice Mo, Progduction Factory
Supplier Receiving Factory Consignee ID
Shipper D Channel Provider SKU-No
Pleces Weight Mot
Depot ATA
Loaistics

3.2.3 Hide Containers

1. Todisplay hidden containers, you can individually or in bulk cancel the hiding.

Mumber Carmier Hide Reason: Rieset ot
L)

No. Booking B/l No Ctn No Carrier Hide Status Hide Reason Operator Hide Time Operation
e ONEYSH4EUDG635800 OMNEU1689272 ONE Hide Test-FET ELANE-Haley 2024-11-18 104550
MAEU233218000 TEMUT7130830 MSK Hide Test-RET ELANE-Haley 2024-11-18 10:447
MAEUZ233218000 MRKL4397060 MSK Hide Test-RET ELANE-Haley 2024-11-18 10:44.17
4 MAELIZI3218000 MAKLZ145521 MSK Hide Test-RET ELANE-Haley 2024-11-18 104497
5 MAEU233215000 MSKUOSTTE80 MSK Hide Test-FAAT ELANE-Haley 2024-11-18 1004417
L 232014660 TCLUBE54370 MSK Hide Test-FAAT ELAME-Haley

10/ page

4. System Management

4.1 1-Minute Guide to CargoGo

4.1.1 How to Set a Password

4.1.1.1 Set Password

After the tenant administrator activates an employee's account, the system will send the
randomly assigned initial password to the employee's phone or email. Upon the first login, the
employee will need to "reset the password." The password reset process can be completed by
following the instructions provided by the system.

4.1.1.2 Forgot Password

If you forget your password, you can reset it using the following methods:



e Ifnotlogged in, click "Forgot Password" on the login page and receive a verification code via
phone or email to reset the password.

e When logged in, click "Reset Password" in the dropdown menu under the logged-in account
in the top-right corner of the page. A verification code will be sent via phone or email to reset
the password.



Reset password

Password
verification

+86

Get vernfication c...

Switch email verification

Next step

4.1.2 How to Switch Enterprise Identity

If you are an administrator or employee for multiple tenants, you can click the "Switch Identity"
option in the dropdown menu under the logged-in account in the top-right corner of the page to
open the panel.

Check the "Tenant Name" and click "Confirm" to enter the enterprise tenant dashboard.



Please select login identity

ELANE (F@@nir)

Administrator

The system will automatically record your selected identity information. Next time you login, it
will default to the product you selected last time.
4.1.3 How to Switch Language

Click the "Switch Language" icon in the top-right corner of the page to change the display
language. After clicking, the interface will switch to the selected language.



The system will automatically record the language switch information. The next time you log in
on the same computer, the system will default to the language you selected last time.

4.2 Administrator Zone

This section allows for unified system functionality settings for the tenant and management of
the tenant's organization, roles, and users.

4.2.1 How to Become a Super Administrator
To become a super administrator of the tenant, there are two ways:

1. If your company has not yet registered for a tenant, you need to contact CargoGo staff to
open it. The CargoGo staff will set you as the super administrator.

2. If your company has already registered a tenant, you need to contact the super administrator
of the tenant, who will assign you appropriate permissions.

4.2.2 What Can a Super Administrator Do

The super administrator is the highest-level system administrator within the tenant and can
manage the tenant's organizational structure, roles, employees, assign accounts, and set
permissions for employees.

4.2.2.1 Manage Organizational Structure (Pre-configured content, not yet effective)

View the organization department or subsidiary company information of the tenant.

MNo. Organization Superior Type Creation Time Craator Creator name Actions

Click the "Add" button to add a department or subsidiary.



* Superior:

* Type: ® Department Enterprise

* Organization:

Cancel Sure

Note:

1. Adepartment with users cannot be deleted. If you need to delete a department, you must
first go to "System Management/User Management" and move the users in that department
to other departments.

2. Once the parent miletone of a department is created, it cannot be modified. However, you
can adjust the organizational structure by modifying the miletone name in the edit page.

4.2.2.2 Manage Roles and Menus

View all the roles added to the tenant. Click the "Add" button to create a new role, and you can
assign platform menus and operation button permissions to that role.

9+
= Systems / Roles E) 111128 3

Organizations X Roles X

© A-role cannot be deleted until there is no user under it; if you want to delete a role, you must first remove the user under the role in "user management"; administrator and staff are the system's default roles and cannot be edited or deleted. ‘

@ No. RoleNo. Role Description Creation Time Creator Creator name Actions
1 GW20241212000003 TE——— Lo nEr o) 2024-12-12 15:59:15 111128 ELANE-Haley Edit
2 GW20240118000007 [ - 2024-01-18 14:37:24 ELANE Elane-Demo Edit
3 GW20230915000005 -] 2023-09-15 14:22:31 ELANE Elane-Demo Edit
4 GW20230825000001 BO 2023-08-25 09:23:05 ELANE Elane-Demo Edit Delete

5 GW20230816000003 MD 2023-08-16 11:15:09 ELANE Elane-Demo Edit



< MNew Role

Role Information

* Rote: Description:
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4.2.2.3 Manage Employees and Permissions

1. View all user information added to the tenant.

Usaers New User
» ELANE (FRRTIF)
- BEeH No. s TP Phone Nu.. DAES Email neE Rale Creation Time Actions
o vt
i 1 =] GE20230105 . A cargego. FERT-Im 2024-12-19 1108 Edit
] ™
~ gl 2 =] GE20241025... Tl - s BT 2024-10-25 09132 Edit
e 3 =] GE20240809... e - Elane-Ch.. BT 2024-09-09 13:38  Edit
= 4 =] GE20240909... ahs heties Elane-Ch. BT 2024-09-09 13:384
=] 5 L] GE20240816., L e~ S0 05 el 2024-08-16 15041 Edit
- =]
ot [ ] GE20240725... 157 il = it 2024-07-25 1196 Edit

2. Click the "Add" button to add a new user. You can assign roles, department affiliation, data
permissions, and multi-dimensional query data permissions to the user.

a. Auser can have multiple roles, and the user will have the combined menu operation
permissions of all assigned roles,

b. Auser can belong to multiple departments, and the user will have the combined data
permissions of all affiliated departments.



¥ Add user

Account

Phone Number: Login Account: * Name:
Gender: Male Nick Name: Email:
Job No.: Landline: ‘WeChat:

Address: * Status:  Enable

Permissions

“ Role

ELANERIRB(ERS MD TEBRS FRRT-UR AT AiuE
s B0 L2t eSS il
* Belonging Organization /Department

ELANE (FRTHER)
TR
AEPEFE
HEAER
FEResTED
ERAED

mREE

Cancsl m

4.2.3 Permission Rules Explanation

4.2.3.1 Super Administrator

1.
2.
3.

Login to view the full menu granted to the tenant by CargoGo staff.
In "System Management / Role Management / Add", view the full menu for the tenant.

In "System Management / Role Management", when creating a new role, check menu
permissions for that role, and assign permissions from a subset of the full menu available to
the tenant.

In "System Management / Organization Management", maintain the tenant's organizational
structure.

In "System Management / User Management", add users and set their permissions:
a. Checkroles to grant the user the combined menu permissions of the selected roles.

b. Check the affiliated organization to grant the user access to data within the menu of the
selected roles, based on the organization's permissions.

c. Check data permissions (reserved feature, not yet activated).
iLOEENNA, WEMEABHRET, NEEBEENACIZEE;
i, EFIEEAR, WEFMEABHNXEET, EBEETHANIE (BEHR, ReEEeit)3
BALEEARDE)
i, EEL2E, WEMEREHNXRET, EESNABALNHIE (238, BERABHLN
20, FRALREHNNEEE) -



d. Set multi-dimensional query data permissions. For details, refer to the description of data
permissions based on user binding in the Container Visualization section.

4.2.3.2 Other Users

1. Login to view the menus enabled by the super administrator, with permissions based on the
assigned roles.

2. When disabled by the tenant, the user cannot access the tenant.

4.2.4 System Logs

4.2.4.1 Import Records

Displays the import result records for historical sea freight subscription information. You can
click "Download Failed Records" to download the data that failed to import.

Mao. File Name Template Name Remark Importstatus Import Result Actionsdate Actions people Actions

4.2.4.2 Product Updates
Displays the update status of the tenant's product.

= fystems / Logs / Product Updates

Product Updates

A total of 0 records 1 10/ page

4.3 How to Contact Customer Service
You can contact CargoGo customer service through the following methods:
e Phone: (+86) 4006114956

e Email: service@cargogo.com


mailto:service@cargogo.com




